
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Instructions for use (continued) 
 
18. Where possible, make the fall arrest system a personal issue item. 
19. Where lanyard and harness are connected as separate items 

they must be connected at an attachment point on the harness 
marked ‘A’, using a suitable connector. 

20. Be mindful that the equipment is electrically conductive. 
21. Avoid trailing or looping of lanyards over hard edges. 
 
Important! 
The fall arrest system must not be used by a person with any medical 
condition that could affect their safety when using the equipment in 
normal or emergency use. 
 
The risk of suspension trauma 
 
1. When a fall has been arrested (and the fall victim is suspended in 

the harness awaiting rescue) there is a significant risk that the fall 
victim may suffer suspension trauma.  

2. It is essential that the fall victim is reached and rescued in as short 
a time as possible.  

3. It is essential that there is in place an effective rescue plan as well 
as suitably trained personnel on hand to affect a rescue. 

4. Information on the problem of suspension trauma is available to 
download or print at: www.hilsen.co.za 

 
Instructions for care and maintenance 
 
1. Take care to protect the equipment from damage.  
2. The webbing may be damaged by abrasion or exposure to heat. 

Steel components may corrode if exposed to damp conditions. 
3. Store in a dry and secure place when not in use. 
4. The equipment can if required be washed periodically in warm, 

soapy water. Do not use solvents to clean the equipment. 
5. After washing the equipment can be dried naturally. 
6. Do not expose the equipment to severe heat sources. 
7. When transporting the equipment avoid exposure to sharp 

edges, chemical contamination or exposure to heat sources. 
8. Wherever possible minimise exposure of the equipment to direct 

sunlight and other UV sources, which will degrade webbing. 
9. Hook springs may be lubricated from time to time. 
 
Instructions for periodic examination 
 
Important! 
The manufacturer recommends that at least every 12 months the fall 
arrest system (or component) be inspected by a competent person. 
 
1. A ‘competent person’ for purposes of periodic examination is a 

person knowledgeable of the current periodic examination 
requirements, recommendations and instructions issued by the 
manufacturer applicable to the equipment. 

2. Periodic examination is an in-depth examination of the 
equipment for defects (damage or wear). 

3. It is important to understand that the safety of the user depends 
on the continued efficiency and durability of the equipment. 

4. Periodic examination must be conducted strictly in accordance 
with the manufacturers periodic examination procedures. 

5. If an inspection tag is to be affixed to the equipment it should be 
affixed in such a way that it will not impede correct functioning 
of the equipment. 

6. Information on manufacturer accreditation for inspections is 
available to download or print at: www.hilsen.co.za 

 

Instructions for repair 
 
1. Under no circumstances may the fall arrest system or any of its 

components be altered, repaired or modified in any way without 
the express prior written consent of the manufacturer. 

2. Only the manufacturer may assess for purposes of repair, and 
then if possible repair, the equipment. 

3. The equipment may not be modified in any way to make it more 
comfortable, lighter or ‘easier to use’. 

4. Do not knot lanyards to shorten them. 
5. Do not restrict the energy absorber or cover in any way. 
6. Do not cut or hole the harness or lanyard webbing in any way. 
7. Do not mark any webbing with paint or ink. 
 
Instructions and support for record keeping 
 
29. It is the responsibility of the user organisation to provide the 

record and to enter onto the record the details required. 
30. Records must be kept for each fall arrest system, component or 

subsystem (by serial number), recording all pertinent information 
relating to the history of that system including all periodic 
examinations and a record of the daily five-point check. 

31. Records must include details such as product type, 
manufacturer details, serial number, year of manufacture, expiry 
date, purchase date, date of first use and inspection history. 

32. Templates of inspection forms (which include recommended 
information for record keeping), are available to download or 
print at: www.hilsen.co.za 

 
Product quality standards (as applicable) 
 
1. SANS 50361:2003 Personal protective equipment against fall from 

a height - Full body harnesses 
 

2. SANS 50355:2003 Personal protective equipment against fall from 
a height - Energy absorbers 

 
Product limitations 
 
Important! 
The equipment is intended for ‘fall arrest’ purposes only. It is not 
intended to be used for either ‘work restraint’ or ‘rope access’, or for 
any other purpose and may not be used outside of its limitations. 
 
1. The equipment is suitable for users up to 100kg in mass, including 

the mass of the user, their apparel and any equipment attached 
to their person. 

2. Users with mass exceeding 100kg must always attach the fall 
arrest system at or above head height. 

3. Users exceeding 120kg may not use the equipment. 
4. The equipment becomes obsolete 5 years from manufacture 

date, regardless of the condition of the equipment.  
5. ‘Fall arrest’ equipment is used to arrest an accidental fall and is 

not necessarily suitable to be suspended in intentionally. 
6. ‘Work restraint’ equipment is used to restrain the possible range 

of movement of the user and thereby completely remove the 
possibility of an accidental fall. 

7. ‘Rope access’ equipment is specialised equipment that allows 
for the user to be intentionally suspended by a rope. 

8. Maximum permissible length from anchor point to harness 
attachment point is 2 meters. 

9. Information on working at heights is available to download or 
print at: www.hilsen.co.za 
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Important! 
Adequate training on correct use of the equipment must be provided 
to the user by a competent person before the equipment is issued for 
use. Simply reading these instructions is not adequate training. 
 
 Instructions for use 
 
1. A fall arrest system is designed to arrest your fall in a controlled 

way should you accidentally fall. 
2. Every employer must, where necessary, provide an employee 

with equipment and to provide adequate training on how to use 
the equipment correctly. 

3. It is the responsibility of the user to use the equipment in the 
correct manner.  

4. A full body harness is the only acceptable body holding device 
that can be used in the fall arrest system. 

5. Ensure that you have the correct size harness for your body 
shape and size. Once adjusted, the harness webbing should be 
close fitting but not uncomfortably tight.  

6. Ensure after fitment of the harness that all surplus webbing is 
neatly tucked away to avoid snagging. 

7. When working at a place where there is a possibility of falling 
accidentally (on a ladder, a platform, scaffolding, a structure or 
near a hole), the fall arrest system must be attached to a suitable 
anchor point at all times.  

8. The capacity to be attached to an anchor point at all times is 
often only possible using a double legged lanyard and by using 
the two lanyards in tandem. 

9. Choice of attachment point is important (see ‘Diagram: Fall 
factors’). A higher point of attachment will result in a shorter fall 
and therefore exposure to a smaller force during fall arrest. 

10. The anchor-point or structural member chosen to serve as the 
anchor point must have a minimum required strength sufficient to 
withstand a force of 6kN and be suitable for safe use. 

11. Be mindful when choosing an attachment point of the risk of a 
lateral ‘pendulum fall’ scenario. 

12. Be mindful of the ‘minimum free space’ (MFS) below when 
working at heights. MFS is the distance from the anchor point to 
the floor or nearest obstruction below. This equipment is for use 
where there is a minimum of 5.5m of MFS available. 

13. Be aware of obstructions below when considering MFS. 
14. At the work station, hooks should wherever possible be 

connected to the attachment point together side by side. 
Placing hooks separately on anchor points that are far apart 
may result in a dangerous fall arrest. 

15. Do not work with lanyards hanging under-arm or around or over 
a part of the structure. Best practice is working with lanyards 
hanging freely between the harness attachment point and the 
hook attachment point. 

16. Hooks must attach in such a way that in a fall the force of the 
arrest is directed longitudinally through the length of the hook 
(see ‘Diagram: Hook position on anchor point’). 

17.  



 
 

 

 

 

 

 

 

Important! 
The manufacturer recommends that the user should inspect the fall 
arrest system (or component) daily prior to use according to a daily 
five-point check. 
 
Daily five-point check 
 
The user must conduct a visual inspection of the various components 
of the fall arrest system, and a tactile (touch) examination of primary 
webbing. 
 

Connectors/hooks 
 
The connectors should only open by means of a double 
mechanical action, and they should be spring loaded to close 
automatically if released. 
 
A degree of corrosion on metal connectors/hooks is tolerable 
provided these components remain in good working order. 
 

 
Webbing (including stitching)  

 
The webbing must be intact and undamaged. A small (as small 
as 5mm) cut, hole or burn in the webbing at any point would 
render the fall arrest system unsafe for use.  
 
Energy absorber  
 
The cover of the energy absorber must be intact. If it appears 
that the energy absorber may have been stressed or partially 
deployed the fall arrest system must be withdrawn. 
 
Buckles and other hardware  
 
Each buckle set must be in good working order.  
 
A degree of corrosion on buckles and other hardware is 
tolerable provided these components remain in good working 
order. 

 
Labels  

 
Labels must clearly display the following information:  
 
1. Manufacturers name, suppliers name or trademark; 
2. serial number; 
3. model and type; 
4. date of manufacture (month and year); 
5. date of withdrawal from service; 
6. SABS mark and applicable standard. 
 
If the above information is not clear the fall arrest system (or 
component) may not be used.  
 

Templates of inspection forms (which include recommended 
information for record keeping), are available to download or print 
at: www.hilsen.co.za 

 

 

When to withdraw equipment from use 
 
Equipment must be withdrawn from use immediately should any 
doubt arise about its condition for safe use, or where the equipment 
has been used to arrest a fall.  
 
In either case the user must:  
 

1. immediately withdraw the fall arrest system (or component) 
from service; 

2. bring the matter to the attention of management so that 
corrective action may be taken; 

3. not use the fall arrest system (or component) unless it is 
inspected by a competent person and confirmed in writing 
to be fit for use. 

 
Diagram: Hook position on anchor point 

 

 

Anchor is not sitting in the cradle of hook. 
Do not do this! 

 

Loading on the gate of the hook. 
Do not do this! 

 

Gate is open on hook. 
Do not do this! 

 

Point loading on the hook. 
Do not do this! 

 

Side loading on the hook. 
Do not do this! 

 

 
 
Disclaimer This product must be used strictly in accordance with these 
instructions and without deviation. This product is used entirely outside of the 
manufacturers control and accordingly the manufacturer cannot be held liable 
for any loss, claim or liability arising from any failure of the product from any 
cause whatsoever. 
 
 

 

 

Diagram: Fall factors 

 

Diagram: Examples of damage to the fall arrest system 
 

 

The label is damaged and details 
like serial number cannot be read. 
Immediately withdraw! 

 

The hook is damaged and cannot 
function properly. 
Immediately withdraw! 

 

A hole has been made in the 
webbing damaging it. 
Immediately withdraw! 

 

Damaged energy absorber cover. 
Immediately withdraw! 

 

The webbing is damaged with a 
small cut on one edge. 
Immediately withdraw! 

 

The hook is excessively corroded. 
Immediately withdraw! 
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